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1- Thinking about the first aid skills you might already have, how confident do you feel that you can use
     these skills effectively in an emergency?

0 1 2 3 4 5 6 7 8 9 10

2- How willing are you to use these skills in an emergency?

not at all
willing

extremely
willing

3- In a shop, someone suddenly collapses and lies motionless on the floor. They are not breathing.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

0 1 2 3 4 5 6 7 8 9 10

Apart from calling for help, what do you think is the most important first aid action to help the person
in this situation?

4- Someone has broken a glass and cut their hand badly. The wound is clean with no glass stuck in it.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

 How confident do you feel that you could help the person in this situation?

Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

5- You notice someone in your office looking unwell. They seem breathless, are sweating and are in
     obvious discomfort with chest pain.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

not at all
confident

extremely
confident
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How confident do you feel that you could help the person in this situation?

What do you think is the most important first aid action to help the person in this situation?

What do you think these symptoms suggest?

6- You are watching a football ‘kick-about’ in a local park when one of the players slips and falls badly.
    You can see that the player has hit their head against the goal post.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

7- At a bus stop, you see an elderly person looking unwell. Their face is drooping on one side and, when
    you speak to them, their speech is slurred.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

What do you think is the most important first aid action to take to help the person in this situation?

What do you think these symptoms suggest?

What is a further test that could be done to check?

8- Someone has just made a cup of tea and, in carrying it away, they spill it over their hand and burn it.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?
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Apart from comforting the person or calling for help, what is the most important first aid action to
take to help the person in this situation?

9- You are waiting in a queue when the person in front of you collapses. They lie on the floor motionless
     but breathing.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from calling for help, what do you think is the most important first aid action to help the person
in this situation?

10- You are at a children’s birthday party.  Suddenly, one of the children goes stiff and their arms and legs
       begin twitching.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from comforting the child or calling for help, what is the most important first aid action to take
to help the child in this situation?

11- Walking along the street, you notice a cyclist has fallen off their bike. They are lying down at the side of
      the road, crying with pain, and their leg is at an odd angle. You suspect it may be broken.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

What do you think these symptoms suggest?

12- You are arriving at work in the rain when somebody slips over, twisting their ankle. They are on the
      ground and in pain.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?
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Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

13- You are in a cafe when you see that somebody is choking on their food.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

14- You are having dinner with friends when another guest starts to feel unwell. Their skin has become
       itchy, with a red rash, and their mouth is swelling. They are having difficulty breathing.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from comforting the person or calling for help, what do you think is the most important first aid
action to help the person in this situation?

15- You are at a meeting for work when somebody begins to look drowsy and comes out in a cold sweat.
      They are having a diabetic emergency.

0 1 2 3 4 5 6 7 8 9 10
not at all
confident

extremely
confident

How confident do you feel that you could help the person in this situation?

Apart from comforting the person or calling for help, what do you think is the most important first
aid action to help the person in this situation?

What do you think these symptoms suggest?

Thank you for your help in responding to this survey
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