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Table A. Partner Media Connections 

The International Federation of 
Red Cross and Red Crescent 

Societies (IFRC)  

 
Partner Media 

Connections 

The Geneva Learning 
Foundation  

(TGLF) 

https://www.ifrc.org/  Website https://www.learning.foundation/  

https://x.com/ifrc  X / Twitter https://x.com/DigitalScholarX  

https://www.instagram.com/ifrc/  Instagram https://www.instagram.com/thegen
evalearningfoundation/  

https://www.linkedin.com/compan
y/ifrc/  LinkedIn 

https://www.linkedin.com/compan
y/geneva-learning-foundation/myc
ompany/  

https://www.facebook.com/IFRC/   Facebook https://www.facebook.com/Digital
Scholar  

https://www.tiktok.com/@ifrc  TikTok / Telegram   https://t.me/GenevaLearning  

https://www.ifrc.org/podcasts/all  Podcast https://www.learning.foundation/po
dcast  

https://www.youtube.com/user/ifrc  YouTube https://www.youtube.com/@TheGe
nevaLearningFoundation  

https://mhpsshub.org/  Zenodo 
https://zenodo.org/communities/tgl
f/records?q=&l=list&p=1&s=10&s
ort=newest  

 
Table B. PFA Core Processes 

Process Description 

Prepare 

 

 

Prepare involves gathering information, resources, and materials to share and 
emotionally readying oneself. It requires providers to know [1] the limits of their 
expertise and competence, [2] their colleagues and their roles, [3] who to call for 
immediate help, and [4] referral and reporting procedures.  
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Look Look considers how providers can assess for signs of distress, safety concerns, and 
children’s comfort. In all PFA stages, providers consider how situations affect them 
and their work.  

Listen Listen entails providers reflect on authentic engage with children and those 
accompanying them to create a sense of trust and promote safety, calmness, 
connectedness, self-efficacy, and hope. In this part, providers use various techniques 
and tools to discover needs and concerns expressed verbally and non-verbally. 

Link Link refers to resources and gathered information. It reinforces existing 
strength-based assets, protection from further harm, and connection to additional 
age-appropriate information, culturally-appropriate services, and needed material 
resources (TGLF, 2025). 

 
Reference 

The Geneva Learning Foundation/TGLF. (2025). Certificate peer learning programme on 
Psychological First Aid (PFA) in support of children affected by the humanitarian crisis 
in Ukraine. https://www.learning.foundation/ukraine-insights 

 
Table C. Program Selection Criteria 

Factor(s) Description 

Direct experience supporting children affected 
by the Ukraine humanitarian crisis 

Includes roles such as teachers, social 
workers, health professionals, or humanitarian 
staff and volunteers  

Commitment to actively engaging in peer 
learning activities 

Desire to both seek help for their own 
challenges and to support fellow participants 

Balanced sociodemographic representation to 
generate rich cross-pollination of ideas 

Geographic location (both within Ukraine and 
in other countries) 

Professional role and area of work 

Level of experience with Psychological First 
Aid and psychosocial support 

Language (to enable meaningful peer 
exchange) 

Gender 
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Table D. Case Study Template and Feedback Rubric 
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Table E. Example of General Program Structure  
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Table F. Example of Detailed Program Structure 
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Table G. PFA Connection Points Sharing Linked Videos and Texts 

Connection Points Link 

PFA Program Webpage https://www.learning.foundation/ukraine  

PFA Telegram Group https://t.me/+-Rf4Giq7c0dmMTdk  

PFA Session Recordings-English https://youtube.com/playlist?list=PLti7k0eaN3gShz-LjPN
2u7B6qJhHhAJ4p&feature=shared  

PFA Session 
Recordings-Ukrainian 

https://youtube.com/playlist?list=PLti7k0eaN3gTdeiSlc3g
yyq4MkvRIeLF-&feature=shared  

PFA E-learning Course https://articulateusercontent.com/review/uploads/7fNSItoq
Xt4WDcjprF_aWBUwK91fPU2f/GxQQ1r04/index.html#/  

PFA (Case Studies)  https://doi.org/10.5281/zenodo.14732092  

PFA (Experiences of children, 
caregivers, and helpers) 

https://doi.org/10.5281/zenodo.13618862  
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